P. Linda Angel-Watford, Ph.D.

101 Stampede Cr • Harker Heights, TX 76548 • 254-681-6306 • lindaa@workforcelink.com
Education

WALDEN UNIVERSITY

Doctorate, Public Policy and Administration

Specialization in Leadership

2014: GPA 4.0

UNIVERSITY OF CENTRAL TEXAS, Killeen, TX

Master of Science Degree, Psychology - dual emphasis Counseling and Assessment, 1995: GPA 4.0

Bachelor of Science Degree, Psychology. 1992.  
Member, Secretary, and Student Government Representative for the National Honor Society; University and National Dean’s Lists; Who’s Who in American Junior Colleges.

Professional Skills
· Comprehensive Planning

· Reviews legislation, regulations, and policies

· Analyzes research, grant proposals, and evaluation plans

· Prepares technical material

· Develops or assists in developing plans and policies 

· Participates in development of goals and objectives

Communication and Grants Development

· Develops proposals for grant funding

· Participates in the preparation of budgets

· Prepares special publications and annual reports

· Meets with staff and partners to fully develop the scope of special projects

· Edits reports and special publications

· Supervises staff when assigned for large projects

Research and Evaluation

· Collects, organizes and analyzes data

· Plans, designs, and tests research and evaluation methodologies

· Develops and utilizes research instruments

· Coordinates customer feedback methods

· Prepares reports on the effectiveness of activities

· Conducts program analysis studies for problem resolution

Public Relations and Coordination

· Coordinates with contractor personnel on problems and potential resolutions

· Prepares and presents speeches to local, regional, state, and national agencies

· Provides technical assistance through publication of technical assistance guides or information training programs

· Acts as liaison with federal, state, and local agencies 
· Exchanges information with local, state, federal, and other agencies to avoid duplication and to ensure mutual assistance in problem resolution
Work History

Workforce Solutions of Central Texas, Belton, TX

Deputy Executive Director
1992-Present

Affiliations and Certifications

· Central Texas Housing Board Commissioner and Chair
· Board of Directors Harker Heights Chamber of Commerce 

· Board of Directors Texas Award for Performance Excellence
· Quality Texas Foundation Fellow
· Rotary Club of Killeen Heights, Member
· Rotary Club of Harker Heights, Past President and Past Foundation Chair
· Certified Grant Writer, University of South Carolina
· National Society for Leadership and Success, Sigma Alpha Pi
· Past Texas Board of Quality Examiners, 5 years

· Past Member of the Texas Award for Performance Excellence Board of Overseers, 6 years

· Past Member for the Texas Award for Performance Excellence Board of Judges, 6 years

· Past Baldrige Board of Examiners, 1 year

· Past Board member for the National Association of Workforce Development Professionals (NAWDP), 5 years; Executive Committee of the NAWDP Board, 3 years, Vice-Chair, 1 year; and Chair of the NAWDP Certification Committee

Special Skills

· Strong public speaking and presentation skills - examples of presentation audiences include: Texas Award for Performance Excellence Conference, Texas Workforce Commission Conferences and Forums, local workforce system staff and board functions
· Computer literate in word processing, database management, spreadsheets, process management and flowcharting, and multimedia software
Publications

“Measuring Customer Satisfaction – A Central Texas JTPA Study.”
(Selected for reproduction by “Educational Resource Information Center.”)

“Customer Satisfaction Beyond the Survey”
“Career Management Accounts”
“Workforce Evolution – The Central Texas Workforce Area Experience”
“Workforce Service Expanded Through Technology”

“A Guide to Succession Planning in Public Organizations” (Dissertation and Related Handbook) 
